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AVID Corporation 
SALES TERMS AND CONDITIONS  
 
REVISION 5 
UPDATED 14 MAY, 2021 
 
DEFINITIONS 
In this document the following words shall have the following meanings: 
"BUYER" - the organization or group who buys GOODS; 
"GOODS" - the articles to be supplied to the BUYER by the SELLER; 
"SELLER" - Automated Video Inspection Devices, Incorporated (d.b.a., “AVID Corporation”), 222 International Drive, Suite 195, Portsmouth, NH 03801 
USA 
  
All quotations provided by the SELLER -- and any purchase order created based on SELLER’s quotation -- is subject to the following terms and conditions. 
In the event of dissent between the BUYER and SELLER, the terms and conditions set forth herein shall be incorporated in any such quotation or agreement 
between the parties unless otherwise specifically agreed to between the two parties in writing. By producing a purchase order referencing the SELLER’s 
quotation number, BUYER accepts SELLER’s terms and conditions set forth herein for the purchase of GOODS or SERVICES. 
  
The terms and conditions listed below shall supersede any and all verbal proposals and/or communications between the BUYER and SELLER. Any 
variation to these terms and conditions (including any special terms and conditions agreed between the parties) shall be inapplicable unless explicitly 
agreed to in writing by the SELLER’s Director of Sales. 
  
1. PURCHASE ORDER 
Acceptable BUYER purchase order must be printed on BUYER company letterhead, and provided via e-mail to sales@avidvision.com in a PDF format 
attachment. Purchase order “numbers” provided without documentation, verbal orders, requisition documents, purchase order "notifications," "e-orders," 
and purchase order “requests” are not accepted by SELLER, and are not proof of a purchase order. Purchase orders that require enrollment with a third 
party’s procurement company will be refused. 
 
The following format requirements must be found within the purchase order: 
a. Purchase order will clearly reference SELLER quotation number and revision number (if applicable). 
b. Purchase order will include BUYER contact person and their contact information (including e-mail and or contact information for the accounts payable 
manager). 
c. Purchase order will be formatted such that individual line items are clearly identified from the original quotation.  
d. Modifications or omissions must be approved in writing by SELLER Director. 
 
Purchase orders that do not follow the above requirements will be delayed and may be rejected & returned for proper formatting. 
 
2. QUOTE VALIDITY - PRICES 
Quote is valid for 30 days from the date of issue. All prices and terms quoted are subject to change after 30 days of issue.  POs must be generated within 
30 days of quote issue, and must reference the quote # and revision #. Prices are firm and non-negotiable. Discounts are not offered by the SELLER. 
  
3. PAYMENT 
SELLER requires payment in accordance with the following payment terms (unless clearly noted in "Special Terms");  
 
For PARTS, SERVICES, & GOODS value >$30,000.00 
- 35% due immediately at time of order (upon receipt of invoice, equipment will not be released without deposit).  
- Net balance payment due 30 days from shipping or completion of service. (BUYERS with established history of on-time payment with the SELLER may 
request terms <60 days in writing).  
- Payment terms greater than 30 days will require an additional processing charge equal to 1.8% of the total value of the order, or $100.00, whichever is 
greater. 
For purchases outside of the USA and Canada, 35% due immediately at time of order (upon receipt of invoice), Net due prior to shipment. 
 
For PARTS, SERVICES, & GOODS value <$30,000.00 
- Net balance payment due 30 days from shipping or completion of service. (BUYERS with established history of on-time payment with the SELLER may 
request terms <60 days in writing).  
- Payment terms greater than 30 days will require an additional processing charge equal to 1.8% of the total value of the order, or $100.00, whichever is 
greater. 
 
All payments are due upon receipt of SELLER invoice (sent via PDF to BUYER agent).  
 
SELLER does not participate in third-party electronic invoicing services ("portals" or "e-invoicing"). All transactions must be made directly with the BUYER's 
purchasing department. No transactions will be made with a third party, and any requirement will result in forfeiture of order and any monies paid to the 
SELLER. Payment by the BUYER is due and payable within 30 days of receipt of SELLER invoice (BUYERS with established history of on-time payment 
with the SELLER may request terms <60 days in writing).  
.  
 
In the event payment is not received within agreed upon credit period, BUYER will be assessed a late fee of $250.00 per week (5 days). In the event of 
late payment, all support, service and warranty will be suspended until payment is received. 
 
Installation, crating and travel are to be paid in the final invoice by the BUYER. If these costs are to be billed separately, a processing fee of USD$200.00 
may be applied for each additional invoice.  
 
SELLER is not required to provide an itemized breakdown of travel expenses, costs, or receipts to the BUYER. 
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In addition to the remedies set forth at Section 29, below, in the event BUYER fails to timely pay all sums due as set forth herein, BUYER shall be liable 
for interest on any unpaid sums at the rate of 6% per annum until such sum is paid in full. This sum shall be in addition to the statutory prejudgment and 
post-judgment interest rate provided by State of New Hampshire law. 
  
4. SPECIFICATIONS 
Any specifications, customization of the GOODS or expectations of labor must be made in writing by the BUYER prior to the issuance of any purchase 
order. No documentation other than the quotation (including SELLER media, website, advertising, photos or videos) may be referred to as specifications.  
  
5. THIS SECTION HAS BEEN INTENTIONALLY LEFT BLANK. 
  
6. CHANGES / MODIFICATIONS 
Modification of the purchase order or products therein after acceptance by the SELLER must be agreed upon in writing by the BUYER and SELLER. In 
most circumstances, a new purchase order will be requested, and BUYER is responsible for costs of work already completed and any additional costs to 
make the changes. 
  
7. DELIVERY TIME 
Unless specifically noted, lead time for delivery of all SELLER products is 14-16 weeks from the receipt of BUYER's initial deposit. Delivery timelines are 
calculated from the date deposit is received. If for any reason delivery time is delayed or expedited, SELLER will contact BUYER to discuss alternative 
arrangements. Please note that BUYER is responsible for coordinating training or construction in order to meet projected delivery timelines. SELLER is 
not liable for delays caused by training schedules, weather, pandemic, war, social unrest, or modifications to the order following qualification. In the event 
BUYER must delay receipt or installation of system following system completion at SELLER site, BUYER is responsible for full payment of order. A storage 
fee may be applied. 
  
8. TRAINING / QUALIFICATION  
Training is required for delivery of all SELLER products. SELLER recommends training at SELLER facility prior to the shipment of GOODS to the BUYER. 
Delay of training will delay delivery. In the event BUYER is unable or unwilling to complete training at SELLER HQ, BUYER forfeits FAT of the system 
upon delivery, and an additional purchase order for onsite training is required. Shipping cannot be arranged until training has been coordinated. Personnel 
must be able to satisfactorily demonstrate technical aptitude in system and program setup, operation, and maintenance by the conclusion of the training 
session. Trained personnel will be SELLER's primary point of contact support of GOODS following delivery. SELLER shall make final judgment in regards 
to the successful training of BUYER personnel. In the event of unsuccessful training, SELLER will notify the BUYER and delay delivery or commissioning 
until alternative personnel can be arranged for training. 
 
9-A. SHIPPING - DOMESTIC ("SYSTEMS") 
Shipping terms are FCA (Free Carrier Portsmouth, NH) unless alternative arrangements have been made between the SELLER and BUYER. SELLER is 
responsible for arranging carriage and loading onto the freight conveyance, at the SELLER facility. Duties are not paid by the SELLER under this term. 
The BUYER bears all risks involved in transport of the GOODS to the named place. SELLER will utilize Federal Express Freight Priority due to their history 
of safe deliveries for the SELLER. 
  
9-B. SHIPPING INTERNATIONAL (“SYSTEMS”)  
Shipping terms are FCA (Free Carrier Portsmouth, NH) unless alternative arrangements have been made between the SELLER and BUYER. CONTACT 
SELLER FOR SHIPPING INSTRUCTIONS. BUYER is responsible for all shipping arrangements and costs. Duties are not paid by the SELLER under this 
term. 
 
9-C. SHIPPING DOMESTIC ("PARTS")  
Shipping terms are EXW (Ex Works Portsmouth, NH) unless alternative arrangements have been made between the SELLER and BUYER. BUYER is 
responsible for shipping costs of GOODS. A SELLER representative will contact the BUYER representative in regards to how GOODS should be shipped 
(UPS or Federal Express) and for the BUYER's shipping account information. In the event GOODS must be expedited, or BUYER does not respond in a 
timely manner, SELLER will use an overnight shipper and invoice BUYER for shipping costs incurred, whether these costs were noted in the quotation or 
not. 
 
10. RECEIVING 
BUYER is responsible for inspecting the GOODS and packaging of GOODS prior to accepting delivery from the shipping company. Should any signs of 
damage, mishandling or abuse be discovered, BUYER must report damage to the shipping company in order to initiate a claim. SELLER is not responsible 
for delays caused by shipping damage.  
   
11. INSTALLATION / SERVICE  
Unless alternative arrangements have been made, a SELLER technician will arrive at the BUYER site shortly after the delivery of the GOODS to install, 
calibrate and commission. BUYER is responsible for providing an appropriate and safe environment for the GOODS and the technician. An appropriate 
environment must be enclosed, clean, climate controlled, free of excessive vibration and noise, and provide sufficient access to the GOODS for technician 
service and support. 
  
Installation may be halted and rescheduled at the BUYER’s expense in the event that an appropriate environment is unavailable or the environment is 
deemed unsafe for the installation technician or GOODS. BUYER is responsible for all additional costs of rescheduled installation, including a rescheduling 
fee of $2,000.00. 
  
While onsite, the SELLER technician should be considered working under the rules and regulations of the SELLER’s workplace. Harassment of SELLER 
representative(s) by BUYER personnel will not be tolerated, and will result in cancellation of order and forfeiture of any and all BUYER monies transferred 
to the SELLER. For a copy of SELLER employee rules and regulations, please contact SELLER. 
  
SELLER shall make final judgment to the appropriateness of the environment provided. BUYER is responsible for providing a sufficient transport route 
and access to the system’s final installation location. This may include widening or raising doorframes to permit the system to be moved in-state. SELLER 
systems may not be broken down beyond their crated dimensions, and the cost of further breakdown is not included in a standard installation.  
  
Installation does not include setting up computers for use on the plant internal network or domain or installation of tertiary software programs. BUYER is 
responsible for coordinating IT department assistance to coincide with installation timeframe of equipment. In the event IT is not available or ready at 
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necessary installation intervals, BUYER is responsible for solving any related performance issue caused by IT changes made post-installation, including 
SELLER service charges required to return system to the as-installed configuration. 
   
SELLER accepts no responsibility for costs incurred by BUYER in the event delivery schedule is modified by either party. 
  
Installation includes system setup, alignment and calibration. Any additional in-place qualification or verification requested by the BUYER must be noted 
and agreed upon at least 6 weeks prior to system installation, and may require additional setup time and fees. 
  
In the event BUYER reschedules installation/service to another date after SELLER technician arrives onsite for the scheduled installation/service, BUYER 
is responsible for costs of additional services and travel, plus a $2,000.00 rescheduling fee.  In the event BUYER reschedules installation/service after 
SELLER travel arrangements have been made, BUYER is responsible for travel booking costs incurred by the SELLER. 
  
SELLER installation technicians and trainers communicate in English only. All training, documentation and support is conducted in English. Please ensure 
that all BUYER representatives are able to communicate effectively in English. 
 
11.i COVID-19 – TRAVEL POLICY AND RESTRICTIONS  
- Please visit https://www.avidvision.com/covid-19 for up-to-date information regarding travel during the COVID-19 pandemic. 
  
11.ii COVID-19 – RIGHT TO REFUSAL OF SERVICE  
- SELLER reserves the right to postpone, cancel, or re-quote services for pandemic related safety reasons. SELLER shall not be held liable for lost profits 
or other consequential, special, general, incidental, indirect, exemplary, or punitive damages as a result of postponing or delaying, canceling, or re-quoting 
services for pandemic related reasons. 
 
12. REMOTE SUPPORT / ACCESSIBILITY 
SELLER computers are to be made internet accessible by the BUYER in order to receive support from the SELLER. Failure to make systems accessible 
frees SELLER from all support responsibilities, liabilities and warranties. Support will not be provided by SELLER without the ability to remotely access 
the system. SELLER utilizes remote web-based system support following delivery via Teamviewer. BUYER is responsible for arranging setup of computer 
and network privileges for this support at the time of installation. SELLER reserves the right to refuse support in the event remote access cannot be 
granted, regardless of warranty status. VPN "portals" and similar may not be able to be used by the SELLER, and an alternative connection method will 
need to be provided by the BUYER. 
  
13. CANCELLATION 
SELLER will refund 50% of the original deposit if order cancellation is received within 30 calendar days from the date the order was placed. BUYER forfeits 
deposit if order is cancelled after this time.  
  
14. REFUND (DOMESTIC SALES ONLY)  
If a non-customized system fails to meet BUYER written specifications provided at the time of purchase, the BUYER may return system in original 
undamaged condition and in the original shipping container to SELLER for a refund (less 50% of the original deposit, travel, labor and shipping). A written 
letter from the BUYER must be received by SELLER within 30 days from the commissioning date explaining how the system fails to meet written 
specifications. After 30 days of the commissioning date, BUYER is responsible for any outstanding costs 
  
15. CALIBRATION & SERVICE  
SELLER recommends that systems be calibrated by a SELLER technician on a scheduled basis. All in-plant services not included under the Customer 
Support Program must be provided by SELLER technician. These calls will be scheduled and quoted on a case-by-case basis. Calibrations, support, and 
services performed by third-party contractors are not recognized by SELLER (except for weight scales); SELLER cannot vouch for the performance, 
reliability or accuracy of systems not serviced or supported by a SELLER employed technician. SELLER products are mechanical devices, and require 
ongoing, consistent maintenance to be safe and effective. 
  
16. SOFTWARE LICENSE 
Software and programs supplied with SELLER products whether provided in transportable media or embedded within the equipment are the property of 
SELLER. BUYER is granted a non-exclusive right to use software only in the equipment SELLER designates. No software or technology, regardless of 
the form in which it is embodied when received by BUYER, shall be made available to other parties without the prior written consent of SELLER. Ownership 
of software shall at all times remain with SELLER. In the event BUYER makes an unconsented use, duplication or transfer of software or technology to 
another party, SELLER reserves right to terminate all support and service arrangements with BUYER, destroy all copies of software in possession of the 
BUYER, and seek damages for unconsented use, duplication or transfer of software, technology and programs.   
 
17. FORCE MAJEURE  
SELLER shall not be liable for any delay in performance or non-performance which is due to war, fire, flood, disease (epidemic/pandemic), acts of God, 
acts of third parties, acts of governmental authority or any agency or commission thereof, accident, breakdown of equipment, differences with employees 
or similar or dissimilar causes beyond our reasonable control. 
 
18. MERGER CLAUSE 
This Agreement entirely supersedes any oral representations, correspondence, proposal, quotation, or agreement. This writing constitutes the final and 
total expression of such Agreement between the parties, and it is a complete and exclusive statement of the terms of that agreement. 
 
19. WARRANTY 
SELLER warrants that the equipment sold will be free from defects as a result of defective materials, or workmanship for a period of twelve months from 
date of shipment to BUYER.  
 
Warranty does not extend to computer hardware or services to address computer configuration after ownership is transferred to BUYER. BUYER takes 
responsibility of computer hardware, configuration and maintenance upon receipt. SELLER recommends BUYER IT department consult SELLER regarding 
responsibilities and to be onsite and available at the time of system installation in the event troubleshooting is required. In the event that configuration of 
the computer is modified following system commissioning that prevents the system from performing properly, WARRANTY does not cover SELLER 
services to return system to original configuration. 
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SELLER will furnish warranty service labor at its expense for the first 60 days after delivery. Following this period, BUYER will be responsible for service 
labor costs unless alternative arrangements have been made. Travel and living expenses of SELLER's technical personnel will be the responsibility of 
BUYER. SELLER will provide replacement parts necessary to repair or replace any product or part thereof which, under normal operating conditions in 
the plant of BUYER, fails to operate as a result of a defect in material, or workmanship within twelve months from the date of original shipment from 
SELLER. This warranty is effective provided BUYER:  
  
1. promptly notifies SELLER in writing upon discovery of the defect with a detailed explanation of any alleged deficiencies; and that  
2. such defects are made available for SELLER's inspection or, at the request of SELLER, the BUYER returns the defective parts to SELLER; and that  
3. SELLER's examination of such goods discloses that such alleged deficiencies actually exist and were not caused by accident, misuse, neglect, alteration, 
improper installation, unauthorized repair or programming, or operator problems. 
 
Equipment or parts which have been subject to abuse, misuse, accident, alteration, neglect, unauthorized repair or installation are not covered by warranty. 
SELLER shall make the final determination as to the cause of any alleged defect. SELLER is not responsible for equipment after installation, save warranty. 
BUYER accepts all risks of ownership, including repairs and services, upon taking delivery of the equipment.  
  
Warranties are provided on new equipment only. Upgrades and updates are not eligible for warranty as older existing components are used. 
 
20. SLA METRICS 
SELLER does not offer a service level agreement (SLA) with BUYER that contains any service metrics or guarantees of operation. While SELLER will 
make every effort to provide in-plant services quickly and efficiently, SELLER is not liable for any financial costs or hardships incurred by product downtime. 
BUYER operates equipment at their pleasure and risk. 
  
21. THIS SECTION HAS BEEN INTENTIONALLY LEFT BLANK. 
  
22. EOL / OBSOLESCENCE / LIFECYCLE 
BUYER should plan on a SYSTEM lifespan no longer than 10 years, depending on application, environment, and level of use.  
 
The OPERATING SYSTEM provided with the SYSTEM is appropriate for operating the SYSTEM properly during the expected lifespan. SELLER neither 
warrants nor guarantees that future OPERATING SYSTEMS will be compatible with the SYSTEM as installed; BUYER should plan on utilizing the 
OPERATING SYSTEM delivered with the system until the expected obsolescence date.  
 
SELLER encourages BUYER to address potential system upgrades during the system lifecycle. SELLER is not responsible for SYSTEM compatibility with 
any future OPERATING SYSTEMS or NETWORK REQUIREMENTS, regardless of the delivered OPERATING SYSTEM's position in lifecycle. SELLER 
does not agree to utilize an OPERATING SYSTEM of the BUYER's preference at any time during the lifecycle of the system.  
 
At the time of this writing, SELLER systems are delivered with WINDOWS 10 IoT ENTERPRISE LTSB 2016 as the standard computer OPERATING 
SYSTEM. 
  
23. THIRD-PARTY SOFTWARE / IT 
Installation of third-party software, updates and patches, including (but not limited to) anti-virus, SPC software, Microsoft Office products, etc., are the 
responsibility of the BUYER. SELLER only provides and warrants software installed by the SELLER. SELLER cannot provide solutions for performance 
issues created by third-party software. SELLER is not responsible for system performance problems created by network or domain changes, group policy 
updates, or the installation of software by the BUYER (including anti-virus software).  
  
24. STATEMENT OF REFUSAL: THIRD-PARTY DATA COLLECTION 
SELLER is unable to release company information (including legal, safety, purchasing, and invoicing) to entities other than the BUYER, including entities 
selected by the BUYER to collect this information on BUYER's behalf. Additionally, SELLER is unable to comply with third-party auditing entities, including 
entities selected by the BUYER to complete the audit on the BUYER's behalf. Any requirement to comply with third-parties will result in cancellation of 
order without refund and/or forfeiture of warranty. 
  
25. STATEMENT OF REFUSAL: EXTRA-LEGAL CERTIFICATION 
SELLER will not submit to BUYER extra-legal or "ethical" vendor certification requirements in order to conduct or continue business with the BUYER. 
Introduction of such certification requirements while SELLER processes the completion of any order based on this quotation will result in termination of 
the order and BUYER forfeiture of any monies transferred to the SELLER. 
  
26. STATEMENT OF OSHA EXEMPTION 
Under Part 1904, Subpart B, SELLER is exempt from reporting OSHA injury and illness records to outside parties.  
 
27-A. RELEASE OF LIABILITY, INJURY 
SELLER is not responsible for injuries caused by improper machine use. SELLER conducts frequent training classes on proper machine use. All primary 
users are expected to use the equipment in the proper and safe manner. BUYER assumes all risks associated with use of the GOODS, including by way 
of example and not limitation, any risks that may arise from negligence, carelessness, ignorance, misuse or abuse of the GOODS.  
  
27- B. RELEASE OF LIABILITY, DATA 
SELLER is not responsible for data produced by GOODS following installation. SELLER conducts calibration and verification tests with NIST traceable 
standards on all measurement equipment. Documentation of qualification, calibration, validation, and verification may be provided by SELLER to BUYER 
only, and serves to demonstrate that GOODS are suitable. All primary users are expected to use the equipment in the manner that is advised in training. 
BUYER may not hold liable SELLER for incorrect data, or any financial losses resulting from incorrect data. 
 
 
 
28. ORDER EXPEDITING 
Should BUYER require GOODS be delivered in a timeframe less than quoted, order may be expedited for a fee equal to 10% of the hardware total, or 
$10,000.00, whichever is greater. 
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29. DEFAULT/JURISDICTION/ATTORNEYS FEES 
In the event of a dispute between the parties hereto, arising under the terms herein or in connection with any relationship between the parties, the parties 
agree that such dispute shall be submitted to the Rockingham County Superior Court (New Hampshire), which the parties agree shall have exclusive 
jurisdiction over the subject matter of the relationship between the parties, this contract, and the parties themselves. Both parties waive any right to a trial 
by jury and agree that the Court shall award reasonable attorney’s fees and costs to the substantially prevailing party, in addition to any other damages to 
which either party may be entitled. 
 
30. CONFIDENTIALITY 
BUYER and SELLER acknowledge that it may have access to information and/or materials of the other, related to, among other things, such party’s 
business, products, support services that are confidential or proprietary or of value to such party, or which might constitute a trade secret of such party, 
driving economic value, actual or potential, from not being generally known to, and not being readily ascertainable by proper means by other persons who 
can obtain economic value from its disclosure or use. Each party covenants that it shall not reveal, disclose, copy, use, exploit, appropriate or make 
available in any manner or form any portion of the other party’s proprietary information, or any information related thereto, to any person other than its 
employees, agents, contractors or consultants. 
 
31. LIMITATION OF LIABILITY 
The aggregate and cumulative liability of SELLER for any losses or damage, whether direct or indirect, arising out of this agreement from any cause 
whatsoever, including, without limitation, any cause of action sounding in contract, tort, or strict liability, shall be limited to actual, direct losses or damages 
incurred, but in no event shall exceed the total amount paid pursuant to this contract. SELLER shall not be liable for lost profits or other consequential 
damages, special damages, general damages, incidental damages, indirect damages, or exemplary or punitive damages. 
 
32. BINDING AGREEMENT 
This agreement shall be binding upon and inure to the benefit of the parties and their respective successors, legal representatives and assigns. 
 
33. AVID SUPPORT PROGRAM 
After 1 year, BUYER may elect to enroll in the AVID Support Program. Please contact SELLER for more information about the support contract, 
requirements, and offerings. 


